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Introduction 

PAREF Gestion has implemented a Socially Responsible Investment ("SRI") approach to 
integrate Environmental, Social and Governance ("ESG") criteria into its management and 
investment decision policy for the funds it manages. 

This document aims to show the SRI commitments that PAREF Gestion asks of the 
stakeholders of its value chain, in order to actively contribute to its ESG objectives. The 
commitments made under this policy apply to SRI-labelled funds managed by PAREF 
Gestion.  

In particular, this charter applies to PAREF EVO which is a fund managed by PAREF 
Gestion and which has obtained an SRI label.  

This charter is intended for asset managers, property managers, technical contractors, 
interior space and green space maintenance contractors, waste collection contractors and 
more generally all PAREF Gestion suppliers and service providers.  

 

Objectives of the SCPI PAREF EVO fund 

PAREF Gestion aims to increase the ESG performance by considering the ESG 
performance of each assets through the ESG grid it has implemented and added to its 
business plan for each asset. Given the nature of the assets, their locations, the 
expectations of key stakeholders and the targeted markets, the SRI approach of SCPI 
PAREF EVO is based on 2 major axes: 

 

1. Controlling the environmental footprint of the portfolio's assets through 
strengthened governance 

Pursuit of this objective, within the environmental pillar, is reflected in the approach 
implemented by PAREF Gestion through detailed monitoring of several criteria, each 
dedicated to the environmental footprint. A particular focus is maintained on the energy 
and carbon performance of the assets, which together represent 30% of the issues 
addressed in the PAREF EVO SRI framework. This commitment results in the continuous 
improvement of real consumption data collection rates, as well as the optimisation of 
energy-carbon performance across assets. 

PAREF EVO will make its best efforts to increase the share of the portfolio demonstrating 
a carbon intensity lower than the average of a relevant benchmark. Several additional 
criteria support the achievement of this objective, including waste management, 
biodiversity, water management, pollution-related risks, and recognised environmental 
certifications. 

Convinced that ESG is everyone's responsibility and that it is essential to involve all 
stakeholders, PAREF EVO places particular emphasis on the governance pillar. Special 
attention is given to formalising ESG monitoring within the asset management agreements 
handled by external property and asset managers. This approach integrates ESG as a full-
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fledged component within management mandates, allowing service providers' 
performance to be monitored and assessed accordingly. 

 

2. A commitment to placing buildings at the service of people 

This objective, within the social pillar, addresses the growing need for occupants and 
users to access the premises comfortably and confidently, enabling them to work and 
engage with colleagues and clients. Several criteria are dedicated to this pillar, focusing 
on both the quality of the premises and occupants’ mobility.  

Priority is given to the ability of assets to provide alternatives to combustion-engine 
vehicles, through the provision of, parking and charging stations for electric vehicles, 
dedicated, covered, and secure bicycle storage areas or access to a satisfactory level of 
public transportation  

 

PAREF Gestion expectations towards its suppliers and service providers 

Guided by the commitment of the PAREF group, PAREF Gestion aims to collaborate with 
suppliers and service providers who comply with its code of conduct as well as 
international and national regulations. PAREF Gestion applies the guiding principles of the 
United Nations relating to enterprises, the principles of the Universal Declaration of Human 
Rights (issued by the UN in 1948) and the conventions of the International Labor 
Organization (ILO).  PAREF Gestion's commitment is as follows:  

- Conduct ethical business and adopt good corporate governance principles such 
as transparency and accountability; 

- Fight against all forms of corruption both vis-à-vis its suppliers and subcontractors 
and vis-à-vis its principals; 

- Prohibit any form of work which, because of the conditions in which it is practiced, 
may be harmful to the health or safety of persons;  

- Promote diversity by strongly condemning all forms of discrimination;  
- Develop within the company a management of collective actions and working 

conditions respectful of the dignity of men and women;  
- Limit and reduce the environmental impacts related to its activity by reducing 

electricity, fossil fuel and water consumption, by reducing greenhouse gas 
("GHG") emissions, by reducing waste production and/or recovery, by preserving 
biodiversity while supporting innovative and emerging technologies towards a 
zero-carbon economy;  

- Engage with stakeholders to establish open dialogue and long-term relationships. 
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Reciprocal commitments 

In order to contribute together to the ESG objectives of SCPI PAREF EVO, PAREF Gestion 
and the signatory supplier or service provider of this Charter make reciprocal 
commitments: 

- PAREF Gestion undertakes to make each service provider aware of the SRI real 
estate label, to inform them of the objectives sought, to communicate the ESG 
rating grid and the margin of progress allocated to each asset; 

- The Supplier or Service Provider, signatory of this Charter, undertakes to become 
aware of the challenges of the SRI label, to ask any useful question to PAREF 
Gestion, to strive to carry out its services in a manner consistent with the SRI Label 
and best market practices within the framework of the SRI label and to transmit any 
suggestion likely to improve the ESG impact of the buildings under the SCPI PAREF 
EVO’s assets.  
 
 

Expected contribution from suppliers and service providers involved in the 
management of PAREF EVO 

Within the framework and limits of their mission, the suppliers and service providers 
involved in the operations of assets contribute to their ESG performance, in particular:  

For Asset Manager and Property Manager: 

- Signature and compliance with the ESG Charter: For all operating contracts 
impacting energy or environmental performance or contributing to comfort and 
well-being in the building, the Asset Manager and Property Managers ensures that 
this charter is sent to contractors, that it is signed and that it is applied according 
to the conditions mentioned herein. 
This applies in particular to technical contractors, interior space and green space 
maintenance contractors, waste collection contractors. 
 

- Monitoring of energy consumption: 
o Report any anomaly in the operation of energy consumption;  
o Ensure the reliability of the annual reading of energy submeters present on 

site (electricity, natural gas, district networks and any other source); 
The survey may be entrusted to the technical contractor of the building; 
For buildings that do not have a preventive maintenance contract, the 
Property Manager ensures that these surveys are carried out, either by itself 
or by a duly designated third party;  

o In the absence of submetering, propose a relevant energy submetering 
system to distinguish the main uses of the building: heating, air 
conditioning, ventilation, parking lighting, lighting of common areas.  
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In multi-tenant buildings of more than 3,000 m² equipped with collective 
hot water heating, submetering per floor should be considered with the 
Asset Manager. 
 

- Monitoring of water consumption:  
o The Property Manager must ensure the reliability of the annual reading of 

the water submeters present on site (main arrivals, sub-meters by use or 
by floor). 
The survey may be entrusted to the technical contractor of the building.   
For buildings that do not have a preventive maintenance contract, the 
Property Manager ensures that these surveys are carried out, either by itself 
or by a duly designated third party.  

o In the absence of submetering, propose a relevant water submetering 
system to distinguish the main uses of the building (watering, sanitary, 
centralized hot water, technical water), see by floor (for multi-tenant 
buildings with areas per floor greater than 500 m²).  

o  
- Monitoring of collected activity waste: 

o For waste collection contracts carried by the Landlord, the Property 
Manager shall ensure that it obtains at least twice a year the waste collection 
register under the conditions laid down in the contract (collection days and 
number of skips collected, quantities of waste collected by type of waste, 
% of waste recovery, etc.); 

o If the waste is collected by the City's services, if the contract is solely 
carried by the tenant(s) or for any other factor preventing the quantitative 
monitoring of the waste collected, the Property Manager explains the 
situation to the Asset Manager who will stipulate it in the building's ESG 
performance monitoring file.  

o  
- ESG Action Plans   

Each year, the Property Manager verifies with the Asset Manager the specific 
studies that may be scheduled on the building; 

- The Property Manager reports to the Asset Manager any event likely to have a 
positive or negative impact on the environmental performance of buildings, such 
as: 

o Events involving significant overconsumption of energy or fluids; 
o Accidental spills or accidental pollution or any situation likely to generate 

spills or pollutions; 
o Requests or initiatives proposed by tenants to improve the environmental 

quality (waste sorting, preservation of biodiversity, etc.) or the quality of 
service of the building.  
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For Technical Contractor: 

- All actions to replace defective energy equipment must systematically be carried 
out in a logic of improving the energy performance of the building. This notably 
includes HVAC production equipment, circulation pumps, lighting systems; 

o The proposed systems must at least respect the technical and energy 
characteristics of the replaced elements. Energy-efficient options must also 
be proposed; 

- The Contractor ensures that it reliably reads the energy submeters present in the 
building at least twice a year; 

o This includes the submeters of the common areas (electricity, gas, district 
networks) and private portions if the tenant has authorized the Landlord; 

- The Contractor makes sure to read at least once a year the water submeters 
present in the Building, including the individual submeters when they are present; 

- The Contractor ensures that it carries out the regulatory operations that are the 
responsibility of its business, for example such as the annual measurements of 
fresh air flows or the monitoring of refrigerants for the installations subject to them; 

- Quotes may be requested from the Contractor by the Property Manager for 
additional studies, such as D1/D2 water quality measurements; 

- In general, the Contractor reports to the Property Manager any event likely to have 
a positive or negative impact on the environmental performance of buildings, such 
as: 

o Events involving significant overconsumption of energy or water; 
o Accidental spills or accidental pollution.  

 

Interior space maintenance contractors: 

- As part of its activities, the Contractor ensures the adoption of best practices in 
favor of the sanitary quality of spaces for users and in favor of the protection of 
the environment; 

- The Contractor systematically proposes the use of non-toxic, natural or eco-
labelled cleaning products (European Ecolabel, NF Environment, Ecocert or 
equivalent): 

o In the case of use of products not labelled for specific surfaces (fragile 
metal coatings for example), the Contractor must obtain the agreement by 
e-mail from the Property Manager; 

o In case unauthorized use of non-compliant products, financial penalties 
may be applied, according to the conditions of the contract if applicable. 

- The Contractor offers maintenance methods and products that limit water 
consumption related to its activity; 

- The sorting of waste must be respected between the types of bins on the floors 
and the dumpsters in the waste storage room: 

o If it is impossible to sort correctly in the waste storage room, the Contractor 
must notify the Property Manager by e-mail; 
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o The sorting of waste must at least allow the separation of paper/cardboard, 
other recyclable waste and ordinary industrial waste (DIB) in the smallest 
buildings; 
 

Green spaces maintenance contractor: 

- As part of its activities, the Contractor ensures that it adopts best practices in favor 
of the ecological quality of green spaces and their biodiversity; 

- The Contractor systematically proposes the use of non-toxic, non-phytosanitary, 
natural or ecological cleaning products (European Ecolabel, NF Environment, 
Ecocert or equivalent); 

o In the event of the use of unlabeled products for specific processing, 
financial penalties may be applied, according to the conditions of the 
contract if applicable.  

- The Contractor offers moderate mowing and trimming frequencies and alternative 
means to chemical treatments for the maintenance of driveways and around the 
building (mechanical treatments, mulching, etc.); 

- The Contractor is encouraged to propose any initiative in favor of a better 
ecological quality of the building, for the local fauna, according to the location and 
characteristics of the plot. 
 

 Waste collection contractor: 

- As part of its activities, the Contractor records and transmits at least twice a year 
the quantities of waste collected, to the Property Manager.  

o These quantitative data shall be established on the basis of the number of 
skips collected per collection day or on the basis of the weight of the waste 
collected if the technical means and the contract allow it. 

- The Contractor transmits at least once a year information on the treatment of the 
waste collected, avoiding landfills and promoting material recovery or energy 
recovery of waste. 

- A rate of energy or material recovery is calculated at least once a year, for each 
type of waste collected, in particular if the contract so provides. 
 

 Verification and follow-up of the diligences carried out 

Suppliers and service providers shall put in place the necessary procedures, tools and 
indicators to ensure compliance with the principles mentioned above. They shall maintain 
up-to-date documentation demonstrating compliance with these principles. Suppliers and 
service providers respond promptly to reasonable requests from PAREF Gestion 
representatives, asset manager or property manager or other identified representatives. 
As part of their activity for the benefit of the building and its users, all stakeholders are 
encouraged to introduce and propose new practices, equipment or work tools in 
accordance with the objectives sought in application of this Charter. 
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Stakeholders agree to be evaluated or audited by PAREF Gestion or by a third party 
mandated by it, on the principles set out above. They also undertake to promote these 
principles to their suppliers, service providers and subcontractors.  

If certain elements of this charter are not respected, the stakeholders may be required to 
prepare, document and implement a corrective action plan to improve the situation and 
comply. PAREF Gestion reserves the right to withdraw from suppliers and service 
providers who do not comply with this charter. 

 

Commitment of the stakeholder 

We hereby confirm:  

- That we have been recipients and fully aware of this ESG charter of PAREF Gestion;   
- That we are committed to the implementation of these principles and that their non-

compliance may be considered as a breach of our obligations, likely to result, 
depending on the seriousness of this non-compliance, in the termination of the 
contract binding us to PAREF Gestion;  

- That we will inform each of our direct subcontractors of our commitment 
formalized by the signature of this Charter and will ask them to act in turn so as to 
allow us to comply with this commitment. 
 

Date:......./......./.........  

Company Name: ............ ... 

Name of representative: ............  

Title of representative: .................. ...... 

Signature:  
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APPENDIX: Correspondence between the clauses of the ESG Supplier Charter and the criteria of the ESG grid 
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 E4 and 
E5 

The contractor transmits the energy consumption of the asset to the property manager as 
part of regular activity reporting. It ensures that the consumption covers the various 
common and private meters present in the building. He informs the property manager in 
case of absence of information if necessary. 

X X         

 E4 

If relevant, the technical contractor proposes the deployment of a level of energy sub-
metering adapted:- By energy use: heating, ventilation, air conditioning, lighting or 
sockets (at least heating and air conditioning unless there is no equipment).- AND in the 
common areas and by floor for the private parts  

X X         

 E1 The technical contractor informs the property manager of the end of validity of the last 
energy audit carried out (audits to be renewed every 4 years). X X 

         

Energy E2, E8 
and E9 

When works to replace heating, air conditioning, ventilation or lighting equipment take 
place, the installed equipment must have energy performance at least equal to existing 
ones and seek the following performance levels: 
- Thermodynamic heating installation with a COP of 3 or more OR connection to the urban 
network 
- Installation of thermodynamic air conditioning with an EER of 4 or more OR connection 
to the urban network 
-  Treatment plants with thermal energy recovery and motors with an SFPV coefficient 
respecting to polish building regulations 
- LED or T5 lighting with an installed power density of less than 7 W/m² 

X X         



11 
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Waste E13 to 
E14 

The waste collection contractor must send at least twice a year a waste monitoring 
register presenting the quantities of waste collected, as well as the treatment channels for 
the different families of waste. 

X     X     
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n code Details 
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Biodiver
sity 

E16 to 
E 18 

The contract includes clauses for the maintenance or improvement of the ecological 
characteristics of the plot, according to the recommendations of the contractor or ideally 
an ecologist. 

X       X   
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n code Details 
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Water 
manage

ment 

E19 to 
E 21 

When plumbing equipment is replaced, hydro-economical models must be offered: 
Faucets with flow rate less than 5 L/min, 2-4L double-touch toilet, showers with flow 
rates less than 8 L/min, urinals less than 2 L/flush. 

X X         

 
The contractor transmits the water consumption of the asset to the property manager as 
part of regular activity reporting. It ensures that the consumption covers the various 
common and private meters present in the building. He informs the property manager in 
case of absence of information if necessary. 

X X         
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E19 to 
E 21 

If relevant, the technical contractor proposes the deployment of a level of adapted water 
submetering: consumption by use and / or by floor X X         
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n code Details 
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 S29 
If mentioned in the ESG action plan, measurements make it possible to check at least 
ones every 3 years the quality of the water (Legionella and potability D1 & D2). Failing this, 
information is regularly provided by the concessionaire on water quality at the local level. 

X X         

Comfort 
& 

Wellbein
g 

S28 

The fresh air flow rates of the VOCs are measured regularly (at least annually) and 
comply with the values of the Labour Code X X         

On some sites, indoor air quality measurement campaigns may be conducted indoors 
(according to ESG action plan) X           
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Resilienc
e 

G34 to 
G38 

If the asset is exposed to medium or high natural hazards, means and procedures may be 
deployed to control their effects. The technical contractor could be involved in 
procedures for responding to exceptional situations. 

X X         

Stake Criterio
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Stakehol
der 

Relations 

G42 
The asset manager ensures with the property manager and tenants that an environmental 
clauses is well integrated into the leases and that the realization of annual meeting on 
buildings environmental performance is well planned. 

X         X 

 According to the ESG action plan, an environmental and societal sensitivity survey of 
tenants may be conducted annually (a priori without impact for the contractor). X         X 
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G42 Outdoor areas maintenance contract should contain clauses to improve or protect the 
site's ecological value X    X  

Stake Criterio
n code Details 
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 G42 

The long-term objective is for the ESG Supplier Charter to have been signed by all service 
providers operating the assets under Paref Gestion's responsibility. The property 
manager ensures that the service providers contractually dependent on PAREF Gestion 
are signatories of the charter, or informs the asset manager if this charter could not be 
signed by certain actors (public waste collection company for example). In the case of 
new contracts or amendments to existing contracts, the property manager shall include 
the relevant clauses of the ESG charter in the contract, depending on the scope of 
intervention of the contractor concerned. 

X X X X X   

Labels 
G47 
and 
G48 

Some assets are environmentally certified in operation. In this case, the technical 
contractor ensures the validity date of the certificates and informs the property manager 
of the need to renew them, approximately 6 months before the expiry date. 

X  X
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